





















































NE down = 37% recent configuration change = true 
sleeping cell = 32% recent software update = true
TXP problem = 26% time = night-time
no problem = 5%
Diagnosis Result Context
NE down = 37% recent configuration change = true 
sleeping cell = 32% recent software update = true
TXP problem = 26% time = night-time
no problem = 5% restart NE attempts = 1
Diagnosis Result Context
NE down = 35% recent configuration change = true 
sleeping cell = 35% recent software update = false
TXP problem = 5% time = day-time
no problem = 25%
Action Utilities
restart NE = 28.0
observe NE health = 20.2
restore previous software version = 11.0
revert configuration change = 8.0
create trouble ticket = 2.5
Action Utilities
observe NE health = 17.7
restore previous software version = 11.0
revert configuration change = 8.0
restart NE = 8.0
create trouble ticket = 2.5
Action Utilities
revert configuration change = -2.5
observe NE health = -6.0
create trouble ticket = -7.5
Context
 
Scenario A Scenario B Scenario C
Scenario A Scenario B Scenario C
revert configuration change = 5
restart NE = 1
restore previous software version = 5 
create trouble ticket = 45
observe NE health = 10
[repetition] = 20 
IF TXP problem 
AND context(recent configuration change = true) 
THEN revert configuration change
IF sleeping cell OR TXP problem
THEN restart NE
IF sleeping cell 
AND context(recent software update = true)
THEN restore previous software version
IF any 
THEN create trouble ticket
IF NE down OR TXP problem 
THEN observe NE health
IF context(time = day-time) 
THEN NOT restart NE
TXP problem = 50
sleeping cell = 50
NE down = 50
  
  
